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High Risk (HR) 

Participants are considered high risk (HR) when the Competent Professional Authority (CPA) assigns and saves one or more of the high risk 
factors listed in Volume 1, Chapter 14 – Nutrition Risk Criteria in the participant’s file. 

• Washington WIC identified risk factors which automatically make a participant high risk and require a second nutrition education 
contact with a Registered Dietitian Nutritionist (RDN) for a High Risk Care Plan (HRCP). 

• When the CPA selects a high risk factor for a participant and saves the Assigned Risk Factors screen, Cascades designates the participant 
as high risk with the high risk icon.        

• This includes at certification appointments and anytime during the certification period. 
 

Professional Discretion High Risk (PDHR) 

The CPA has the option to make a participant high risk by professional discretion (PDHR) if the participant doesn’t have a high risk factor 
selected, but the CPA feels the participant would benefit from seeing the RDN and having a High Risk Care Plan (HRCP). 

Note: The CPA doesn’t have to make the participant PDHR when the participant (or parent guardian) asks to see the RDN. Staff can 
schedule the appointment with the RDN for consultation and support. 

 
Making a Participant PDHR in Cascades 

At the certification appointment: (see example on page 2)  

• Select the High Risk “Yes” radio button on the Certification Summary screen before pressing the Certify button. 
• Cascades designates the participant as high risk with the high risk icon. 
• The CPA writes a note in the Individual Care Plan regarding why the participant is PDHR for continuity of care with the RDN.  
 
At other times during the certification period: (see example on page 3)  

• The High Risk “Yes” radio button isn’t available after the CPA presses the Certify button.  
• The CPA writes an Alert that the participant is PDHR. 
• The CPA writes a note in the Individual Care Plan regarding why the participant is PDHR for continuity of care with the RDN. 
• Cascades doesn’t designate the participant as high risk with the high risk icon. 

  

https://www.doh.wa.gov/Portals/1/Documents/Pubs/960-367-Volume1Chapter14.pdf
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Making a participant PDHR at the certification appointment 
 

Steps Cascades Screen 
Assess if the participant should be 
PDHR 

Make the participant PDHR when 
the CPA determines the non-high 
risk participant would benefit from 
seeing the RDN. 
 

 
 
 
 
 
 
 
 
 
 
Example: The child has no high risk factors, but the CPA feels it’s important the parent with limited 

experience who isn’t supporting feeding development see the RDN for a high risk care plan. 

Select High Risk “Yes” before 
pressing the Certify button 

Best Practice: Write a Sticky Note 
on the Certification Summary 
screen sharing why the CPA made 
the participant PDHR.  
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Steps Cascades Screen 
Write a note in the Individual Care 
Plan  

• Required: Write a note in the 
Individual Care Plan about why 
the CPA made the participant 
PDHR. 

• Include “PDHR” in the title of 
the note. 

 
Cascades designates the 
participant as high risk with the 
high risk icon. 

 
 
Making a Participant PDHR in Cascades at other times during the certification period 
 

Steps Cascades Screen 
Assess if the participant should be 
PDHR 

Make the participant PDHR when 
the CPA determines the non-high 
risk participant would benefit from 
seeing the RDN. 
 

 
 
 
 
 
 
 
 
 
 

Example: The pregnant participant has high weight gain identified later in the certification period. 
Washington WIC removed the automatic high risk distinction for High Weight Gain due to 
system issues. Best practice recommendation: Make pregnant participants with this risk 
PDHR and schedule with the RDN for follow-up and a High Risk Care Plan (HRCP). 
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Write an Alert 

• Best Practice: Write an Alert 
about the participant’s PDHR 
status.  

• Cascades doesn’t allow staff to 
change the high risk status 
after the certification unless an 
automatic high risk factor is 
selected in the participant’s 
file.  

 
 
 
 
 
 
 
 
 
 
 

Steps Cascades Screen 
Write a note in the Individual Care 
Plan  
• Required: Write a note in the 

Individual Care Plan about why 
the CPA made the participant 
PDHR. 

• Include “PDHR” in the title of 
the note. 

Cascades doesn’t designate the 
participant as high risk with the 
high risk icon. 
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PDHR due to High Weight Gain 
identified later in the certification 
period. Please schedule with dietitian. 
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