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The receiving WIC clinic completes all steps, unless noted otherwise.

Do a state-wide

search .for the YES
participant. .
Keep current benefits.
(There are no future > Trta.\n_sfert _________ . Foster to Foster
benefits issued.) participant. Transfer

Are only current
benefits issued for
participant at

l

original clinic? NoO v Deactivate current WIC card.
\ Contact the previous Issue new WIC card.
clinic to issue benefits. Foster to Non-Foster Transfer
Call Cascades Support if or
you can’t reach the Non-Foster to Foster Transfer l
previous clinic, or they
can’t issue benefits. DON'T issue benefits yet. e Review current benefits
Follow instructions on page 5 to e |[ssue future benefits, as needed.
issue benefits. e Print and check Shopping List.
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Cascades Steps: Transfer Between Families AL e i
Steps Cascades Screen
Step 1: Complete a state-wide search for {Search Criteria
.« . . Search Location Search Type [ |
the participant being transferred. S 3 ramty
@ Local Agency [ Participant
Choose a state-wide search, so you don’t © anc g?jk
accidentally create a duplicate record. | Washegton tae vl
Step 2: Open file and check for current
issuance for the participant. / |rSearch Criteria
T ® Exact .From Date . To Date .
To transfer, the participant must have the s ©rRange  |12/172018 [ 4/9/2019 =) [ searen
current month’s benefits issued, and no @ i ‘ © Issue Date
future months issued. G A% @ [ Family Food Instruments
A
G A - ‘ ‘ Serial #l First Date to Spend Last Date to Spend A‘
In the Issue Benefits Quick Link, choose ! MEGAN SUN O 2 614 22502019 2/27/2019 Tssued
Food Instrument List. O ) w0 1282019 2/27/2019 Voided
¢ If current benefits only, go to Step 3. O 7 15 200 3/27[2019 Issued
. D 677 3/27/2019 3/27/2019 Issued
¢ If no current benefits or there are -t .
L. o 2 2/28/2019 3/27/2019 Voided
future benefits issued: O D 12 3pspors J— —
o Contact the previous clinic. 0 2 616 3/2802019 4/27/2019 Issued
o Contact Cascades Support if the
previous clinic isn’t available.
(1-800-841-1400, option 3, then
option 2)
Step 3: TranSfer the partICIpant to your Home | Family Services | Scheduling Operations Finance Administratio
clinic. New Family —
Family Search TH Family
Certification » |ID: FOO100000246 &
A. Start the transfer process. Income Screening Calculator STREET
e Select Family Services, Cas g ' —
Issue Benefits 4 P TR T TP ST T Y
e then Transfer, [Transfer » | Between Agency or Clinic }
° then Between Families to get to Journal of Transactions Between Families i - -
g Family Services Analysis SMITH Famlly & @ Fe ]
L the In State TranSfer screen. Clinic Family Workflow Dashboard E;::'\élg;l{?grmwwz‘m J,;) : ) G ,i ®
- - JANE JOE MEGAN SUM

|| In State Transfer (Individual to Family)
L
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B. Check-mark the participant you want

SMITH F -I LR} . ane . aaa . N MEGAN SUN
to tranSfer. T:;:Z'lggg;?g;nls & Of;rw\\E@) ’ JéE %EG:\% stjirg> %%E:;D:-i:immmm
e Be sure to transfer one person at a Y W e e
t. | In State Transfer (Individual to Family) L Q|£
I m e * Current Family Information
Fglr)I:IDD;DDMS ‘1‘;13‘14 E stReer  [ind i“’id“"'s ‘
L . i YELM, WA, 98597 WIC Category Name
C. Search for the receiving family name in N Bresstiesdng_ JANE ST
arent/Guardian - ToE D
YOur C|InIC. ES q 4 chid MEGAN SUN
—
e Uncheck “Active Only” when
—. L. . |* Receiving Family Search [2) |
sea rchlng for the rece'v'ng fa m||y_ Search Location Search Type [ | Family ID Last Name [ | First Name [_| M.I.  Telephone Number Date of Birth [_| EBT Card Number [Pl ony
@ State-Wide [/ Famiy [ | | sun J L | | T N =) | J =
@ Local Agency [ Participant
H : [ Caretaker
D. In the Search Results container, select ‘@ﬂm . o | (Gemromens)
.. . (152601 Ao 0] e
the correct receiving family name to —
|_Search Results Total ltems: 7€) |

highlight it. Family ID__ | Last Name | First Name [ M.L. | Date of Birth

F00100000260 SUN SHINE 2/2/2000
LF10764007 Sim Jen
LF10764114

e If the receiving family is new, select ||| ooee o 1 & e IF
the New Family button to create a "

new family file.

E. Select the Transfer button.

F. A pop-up asks you to confirm the
tra nsfe r. rIn State Individual to Family Transfer Confirmation (2]

Are you sure you want to make the following transfer?

 Current Family Information ivi being transferred  Receiving Family Information ———————————————————
Ry D ogidualstoatensa €] et — IndividualsTo pems 2 €3 |
g SeIeCt After Tra nSfer to see What FO0100000246 Lo nellls to cover Change 1n Family Issuance Day 04/09 - 05/06Totalrems: 8 ) F00100000260 naividualsT s tems:
WIC Category | Name | cateqory ‘ —— e WIC Category | Name |
Breastfeeding JANE SMITH - Infant RAY SUN
foods will transfer with the Parent/Guardian | mfant OESHITH Fruit & Vegetables Cash Value | Fruland Vegetables - Cash Value Benefit  $5.00  $55% Parent/Guardian | Infant RAY SUN
t' . t JANE SMITH Chid MEGAN SUN Eraad/whoie Grains \é\lhoie V‘\‘#\xeﬂaé Bread or Whole Grains :6 ggnce SHINE SUN
ags ggs - a zen
pa ruaci pa nt. Legumes Peanut Butter/Beans Al WIC 1 CTNR
Address Mik - Fat Reduced Mik Reduced Fat or Nonfat Al WIC 175 Gallon Address
1234 E. STREET Breakfast Cereal Cereal Al WIC - hot and cold 18 Ounce 623 CAIRNS LANE
YELM, WA, 98597 Juice - 64 oz Juice - Al WIC - 64 0z 1 CTNR OLYMPIA, WA, 98513
1 H 1 Cheese or Tofu Cheese - al WIC 1 Pound
e Select OK, if the information you
. ( @) Before Transfer @) After Transfer
Seels co rreCt' [ Currel anceTotal ltems: 0 | [ Benefits being transferred 04/09 - 05/06 Totaltems: 0 €3 | | Receiving EBT Family Benefit BalanceTotal Items: 0 (2]
Food Category | Food Subcategory ‘ Quantity | UoM ‘ Food Category | Food Subcategory ‘ ‘Quantity | uoM | Food Category | Food Subcategory | Quantity | UoM |

o=
L
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e Select Deactivate on the Active
EBT Card screen and choose
Replaced for the Deactivation
Reason

2. lIssue foster child a new WIC Card.

The foster parent calls the WIC Card
Line ( 1-844- 359-3104) to set the PIN
with the foster child’s DOB and the
new family’s zip code.

3. Issue benefits as appropriate.

G. A Status Message lets you know that ——
0s |0 r 1 JANE SMITH
the transfer was successful. Bel g | I partiipant 10: WA0010000355
JANE JEE : ] WIC. Category: Breastfeeding Woman
The original family will no longer have Do ST c
Infant JOE SMITH
the participant in their family carousel. |
(2]
articipant in is [C] Family ID LastName [ |  FirstName [ | M. Telephone Number pate of Birth [ | EBT Card Number
If more than one participant in th incoveony
. Sun |f > - ‘ | &)
family needs to be transferred, repeat ' . . B L )
the steps B —F. -
Search | ‘Clearcriteria‘
Total Items: 7 Q\
When all transfers are completed oy Porpr—— i
select Cancel to exit this page. e
L 10/7/1994
2/2/1995 Status Message
LU EC MEGAN SUN successfully
L 1/13/1993 ‘y transferred from SMITH family to
SUN family
Hew Family | | Transferl | | cancel |
Foster to Foster transfer:
See page 5 when the child changes foster | (EBrcas a
status (foster to non-foster, or vice versa) | [Scectcrdolder T
: " Card Number
‘ IMEGAN SUN
1. Deactivate the current WIC Card. Active EBT Cards waterea )
Cardholder Name Card Number l Issued Date | Action Action Action |

Unlock PIN

6058609300000086 2/12/2019 4:02:18PM (| Deactivate ) | Replace |

NOTE: The foster child’s Family Issuance Day will automatically adjust to match the new family’s

Family Issuance Day.
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Transfer when a child moves in or out of foster care:
When a child moves in or out of Foster care while transferring, you can’t issue future benefits yet.

1. Don’tissue future benefits yet.
e VERY IMPORTANT - Don’t change the foster care status until after the child’s current benefits have expired.
e Use the Exchange/Increase Formula or Replace Current Benefits screens when current benefits need to be changed.

2. Explain to the family WIC can’t make changes to the foster status and WIC Card until the current food benefits expire. Share information about
changes with the WIC Card and benefits for the next month.

a. Foster child no longer is a foster child
e Keep the child as a Foster child and have the new family use the child’s separate WIC Card until the food benefits expire.
e Write a Family Alert with the date the benefits expire. Un-select the Foster Child check box on or after this date.
e After the benefits expire deactivate the foster child’s WIC Card. Child’s food benefits will now go into the family’s account.

b. Non-foster child becomes foster
e Keep the child as non-foster, the child’s benefits will go into the new family’s account.
e Write a Family Alert with the date the benefits expire. Select the Foster Child check box on or after this date.
e After the benefits expire, issue a new WIC Card for the foster child. Food benefits now go into the foster child’s account.

A few things to note:
The Shopping List will show the current benefit month as follows:
e First Day to Spend (FDTS) = today (date of transfer)
e Last Day to Spend (LDTS) = the day prior to the Family Issuance Day of the receiving family.
e Cascades adds “gap benefits” for the transfer participant to the family’s Electronic Benefit Account (EBA) and matches the new family’s Family
Issuance Day.
o Check the Shopping List to assure the appropriate benefits transferred with the participant.

The family can register more than 1 WIC Card in the WICShopperApp.
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WIC Card Line reads current WIC foods twice:

e When participants call the WIC Card to check what WIC foods are available, the automated reader reads each WIC food item for Foster Child
twice: Once with a zero amount, once with the correct amount.

The Shopping List will show the current benefit month as follows:
e First Day to Spend (FDTS) = today (date of transfer)
e Last Day to Spend (LDTS) = the day prior to the Family Issuance Day of the receiving family.

e Cascades adds “gap benefits” for the transfer participant to the family’s Electronic Benefit Account (EBA) and matches the new family’s
Family Issuance Day.

o Check the Shopping List to assure the appropriate benefits transferred with the participant.
The family can register more than 1 WIC Card in the WICShopperApp.

WIC Card Line reads current WIC foods twice:

e When participants call the WIC Card to check what WIC foods are available, the automated reader reads each WIC food item for Foster Child
twice: Once with a zero amount, once with the correct amount.

This institution is an equal opportunity provider.
Washington WIC does not discriminate.

For persons with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711)

DOH 961-1171 December 2022

Washington State Department of C
@ Health LUI(\ PUBLIC HEALTH

HEALTHIER WASHINGTON
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