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General Contact Information

WAIIS Provider Onboarding Questions

For EHR Connection, Set Up, or Data Exchange Questions
IISDataExchange@doh.wa.gov

Additional Resources
• WAIIS Webinar Playlist
• Immunization Q&A
• LTC Resources

WAIIS Information & Contacts

Office of Immunization                  Clinical Quality – Adults and LTC                joann.parris@doh.wa.gov
To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call 711 
(Washington Relay) or email doh.information@doh.wa.gov.                                                         DOH 348-966 August 2024

LTC Provider

WAIIS Resource
Toolkit

WAIIS Provider Profile Lock Outs 1-800-325-5599 or 
WAIISHelpDesk@doh.wa.gov

WAIIS Staff Training/IIS Training Team: IIS.Training@doh.wa.gov

Questions/corrections on WAIIS 
record/Data Quality Team

iisdataquality@doh.wa.gov 

Provider enrollment questions iisdataquality@doh.wa.gov

Filling out an information sharing 
agreement

iisdataquality@doh.wa.gov

https://secureaccess.wa.gov/myAccess/saw/select.do
https://doh.wa.gov/public-health-healthcare-providers/healthcare-professions-and-facilities/data-exchange-0/immunization-information-system
https://doh.wa.gov/public-health-healthcare-providers/healthcare-professions-and-facilities/data-exchange-0/immunization-information-system
mailto:IISDataExchange@doh.wa.gov
https://www.youtube.com/playlist?list=PL82Z-swK0-4lKe1hI3spRI6vFY6nCq5iK
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/ask-nurse
https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/immunization/long-term-care-facilities
mailto:doh.information@doh.wa.gov
mailto:WAIISHelpDesk@doh.wa.gov
mailto:IIS.Training@doh.wa.gov
mailto:iisdataquality@doh.wa.gov
mailto:iisdataquality@doh.wa.gov
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