
 

 

  

 

 

 

 

 Find a Case Manager 
Call us! 

 

Direct Phone: 360-236-3426 

Toll Free: 877-376-9316 

or  

Go on-line using this QR code. 
 
 

 

   

   

Early Intervention 
Program (EIP) 

EIP is a statewide program in 
Washington that helps pay for HIV 
care and medicine.  It does this by: 

• Working with clinics, labs, and 
pharmacies to pay the amount 
you owe for most HIV care and 
medicine, and 
 

• Finding the most affordable 
ways to help you pay for the HIV 
and health care you need.   

Contact the  
Eligibility Team 

Mailing Address: 
Client Services 

Early Intervention Program 
PO Box 47841 

Olympia, WA 98504-7841 
 

 

 

Email: Ask.EIP@doh.wa.gov 

Online: www.doh.wa.gov/HIVcare  

Direct Phone: 360-236-3426 

Toll Free: 877-376-9316 

Fax: 360-664-2216 

HIV Medical Case Management Providers 

HIV Case management helps people living with HIV 
get and benefit from health care.  

A Medical Case Manager is a link between you and 
your health care, and community. They know about 
services in your area. They can help you apply for 
health care coverage and other programs. 

 

Scan to locate a case manager. 

http://www.doh.wa.gov/HIVcare


 

  

 

 

                           

 

   

 

 

 

 

What Can EIP Pay For? 

 
EIP gets the bills for what you owe and 
pays the provider for the care and 
medicine we cover. The provider must 
have an agreement with EIP. The 
provider may be a doctor, lab, pharmacy, 
dentist, or mental health provider.  

.EIP benefits last for one year. You will 
need to reapply each year. 

EIP does not pay for everything. Using 
your health insurance, Medicaid, and 
Medicare can help you get more and 
stay healthier.  

Will I have to apply for other 
programs or benefits?  

You should apply for any health 
insurance or benefits you qualify for, like: 

• Insurance you get from your job. 
• Medicaid/Apple Health 
• Medicare 

EIP can still help with HIV related costs 
that aren't covered by these programs. 

 

Help Paying for Health 
Insurance 

EIP may be able to pay for the monthly 
cost of your health insurance. Plans we 
pay for include: 

• Qualified Health Plans - Exchange 
• Individual Health Plans – Non-

Exchange 
• Employer-Sponsored Insurance 
• Medicare Part D Plans 
• Medicare Advantage Part C Plans 
• Healthcare for Workers with 

Disabilities (HWD) 
 

FIND A PROVIDER 

Go to www.doh.wa.gov/HIVcare  to 
find a provider with an agreement 
with EIP.  

Look up the list of care and medicine 
we can pay for online by scanning 
this code.  

 

Am I Eligible? 
 

To get into the program, you must: 

1. Have proof of HIV status. 
2. Live in Washington State. 
3. Have gross monthly income at or 

below 500% of the Federal 
Poverty Level (FPL). 

*Citizenship status does not affect eligibility. 

**Household income: Include legally married 
spouse, registered domestic partner and 
dependent children aged 18 and younger. 

APPLY FOR EIP 
Fill out an application and attach 

required documents.  

If you need help with your application, 
contact a medical case manager. 

To request this document in another format, call 1-800-525-0127.  
Deaf or hard of hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. DOH 430-025 
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