
 

 

 

 

Free Online Continuing Education Opportunity! 

Continuing Nursing Education (CNE): Cardea Services is approved as a provider of nursing continuing professional 
development by Montana Nurses Association, an accredited approver with distinction by the American Nurses Credentialing 
Center’s Commission on Accreditation. Upon successful completion of this activity .75 contact hours will be awarded. 

Continuing Education for Medical Assistants (AAMA): This program has been granted prior approval by the American 
Association of Medical Assistants (AAMA) for 1.0 continuing education unit(s). Granting approval in no way constitutes 
endorsement by the AAMA of the program content or the program provider. 

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call 711 
(Washington Relay) or email doh.information@doh.wa.gov 

 
Title: Communicating with 
Residents and Families 
About Antibiotics 

 
Audience: Nurses and 
medical assistants working 
in long-term care settings 

 
Description: 40-75% of 
antibiotics prescribed in 
nursing homes are   

unnecessary or inappropriate. This 
online course is designed to teach 
communication skills around 
antibiotic use, which will help avoid 
inappropriate antibiotic prescribing 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Location: To access the 
course, click here  

 
Questions? Email us: 
ams@doh.wa.gov  
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