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Adult and Childhood Vaccine Programs

' .’ Washington State Department of

Adult Vaccine Program: waadultvaccines@doh.wa.gov  Childhood Vaccine Program: wachildhoodvaccines@doh.wa.gov | (360) 236-2829

Washington Immunization Information System (WAIIS) Resources

The IIS Training Materials Portal contains links to reference guides, short videos, upcoming webinars,
- e . WAIIS Help Desk
and a way to request IS training. Below you will find links to commonly used IIS resources for vaccine

coordinators. Visit the IIS Training Materials Portal to see additional resources. Some of the resources WAIISHelpDesk@doh.wa.gov
listed below are not located in the IIS Training Materials Portal but are helpful for vaccine coordinators.

1-800-325-5599
Vaccine Ordering & Receiving

e Vaccine Ordering & Receiving
e State Supplied COVID Vaccines At-A-Glance

Important details for publicly supplied COVID vaccine products
e State Supplied Flu Vaccines At-A-Glance

Important details for publicly supplied Flu vaccine products

IS Training Materials
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Title

Inventory v Adding COVID-19 Tests i
v Adding, Editing, and Deleting Vaccines (with video)
e Search, Add, Reconcile & Report Inventory  Adult Vaceine Program Manual
. v Adverse Reactions and Contraindications
e Search & Edit Lot Numbers

e Patient Detail Report

v Certificate of Immunization Status (CIS) (with video)

~ Confidential Immunizations in the IS

v Coverage Rate Report (with video)

Report used to troubleshoot inventory discrepancies - COVID-19 Vaceine Inventory in the WAIIS
v Eligibility for Publicly Funded Vaccines: A Guide for Providers
e |otUsage & Recall Report it — p—
Report used to troubleshoot inventory discrepancies and identify patients ~ How o Searchan

who received a specific lot number

Documentation
e Adding, Editing & Deleting Vaccines
o Eligibility for Publicly Funded Vaccines: A Guide for Providers

Childhood Vaccine Program (CVP) and Adult Vaccine Program (AVP)
patient eligibility categories and associated billing guidelines

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call 711 (Washington Relay) or email
doh.information@doh.wa.gov. DOH348-1075, January 2025



mailto:doh.information@doh.wa.gov
https://doh.wa.gov/public-health-provider-resources/healthcare-professions-and-facilities/data-exchange/immunization-information-system/iis-training-materials
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-351-CreateSubmitVaccineOrder.pdf
https://doh.wa.gov/sites/default/files/2023-10/348998-StateSuppliedCOVID-19VaccinesAtAGlance.pdf
https://doh.wa.gov/sites/default/files/2023-02/348-700-FluVaccinesAtAGlance.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-648-SearchAddAdjustReportReconcileInventory.pdf
https://doh.wa.gov/sites/default/files/2022-12/348-934-HowtoSearchandEditLotNumbers.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-527-QuickReferencePatientDetailReport.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-529-QuickReferenceLotUsageRecallReport.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-715-AddEditDeleteVaccines.pdf
https://doh.wa.gov/sites/default/files/2024-10/348-577-EligibilityPubliclyFundedVaccinesGuide.pdf
mailto:WAIISHelpDesk@doh.wa.gov

Patient Eligibility Status

Describes how to document the eligibility status of patients in the IIS

IIS Codes for Common Vaccines in Washington

Provides information on vaccine codes to ensure they’re set up correctly in electronic health records
Certificate of Immunization Status (CIS)

Describes how to generate and print the CIS document that is needed for school and childcare entry
Printing Vaccination Records

Vaccine Summary & Forecast
Describes how to review a patient’s vaccination history, forecast, and other information

Improving Immunization Rates

Coverage Rate Report

Report that is used to view a facility’s percentage of patients up to date with vaccines and pull lists of patients missing vaccines
Patient Ownership & Status

Explains how to inactivate patients

Reminder/Recall

Identify patients that are due or overdue for a vaccine or series of vaccines

Vaccine Transfers

Vaccine Online Transfer Guide
How to Search & Advertise Available Vaccine

Describes how to advertise short-dated vaccine to other enrolled providers. This tool is not widely used by providers, so sites should still use
the Provider Map to proactively identify and contact providers when you have short-dated vaccine to transfer

Vaccine Returns

Online Vaccine Returns

Provider Agreements

Messages & Alerts

Describes how to access and open provider messages and alerts in the 1IS

CVP Provider Agreement Renewal

Covers the steps to complete the annual Childhood Vaccine Program provider agreement renewal
AVP Enrollment

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call 711 (Washington Relay) or email
doh.information@doh.wa.gov. DOH348-1075, January 2025



mailto:doh.information@doh.wa.gov
https://doh.wa.gov/sites/default/files/2024-11/348-385-QuickReferenceHowToUpdate.pdf
https://doh.wa.gov/sites/default/files/2022-02/348-580-ConsolidatedBestChoicesGuide.pdf
https://doh.wa.gov/sites/default/files/2022-02/348-580-ConsolidatedBestChoicesGuide.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-389-CIS-PrintingInstructions.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-706-PrintingVaccinationRecords.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-675-IISReviewingRecordsQRG.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-647-CoverageRateReportGuide.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/8200/348-619-ManagingPatientStatus.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-573-ReminderRecallGuidePub.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-832-OnlineTransfersGuide.pdf
https://doh.wa.gov/sites/default/files/2023-12/348808-VaccineImmunizationProducts.pdf
https://fortress.wa.gov/doh/vaccinemap/
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-511-OnlineReturnsQuickReferenceGuide.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/348-561-AccessingProviderMessagesAlertsQRG.PDF
https://doh.wa.gov/sites/default/files/2022-02/348-391-OnlineProviderEnrollmentInstr.pdf
https://doh.wa.gov/sites/default/files/2022-02/348-391-OnlineProviderEnrollmentInstr.pdf
https://doh.wa.gov/public-health-provider-resources/public-health-system-resources-and-services/immunization/adult-vaccine-program/provider-enrollment

