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[NAME OF ILLNESS OR AGENT] Update—Number of Cases
[NAME OF CITY OR LOCATION] ( The [NAME OF LHJ] has received the following updated information on cases of [NAME OF ILLNESS OR AGENT]:
Confirmed cases:
[enter number]
Probable cases: 
[enter number]
Deaths:
[enter number]
Updates on this information will be posted at [WEBSITE] at [TIMES].
[MEDICATION CENTERS OR ALTERNATE CARE CENTERS] are busy and we are asking the public for their patience and cooperation. There is enough medication for everyone.
[NAME OF ILLNESS OR AGENT] is not contagious and cannot be passed on to others. Symptoms of [NAME OF ILLNESS OR AGENT] typically develop [EXPOSURE or INCUBATION PERIOD].  Symptoms are [LIST OF SYMPTOMS].

Remember, people who were not at the release site ([NAME OF AREA] between [DATE/TIME] and [DATE/TIME]), have probably not been exposed.

At the medication center

· There is a large supply of medication.

· There is no charge.

· Staff will assist you.

· The process is simple.

· No identification is required.
· Make a list with the names, ages, weight, and allergies for each member of your family or household and bring it with you to the medication center.
Do not come to a medication center if you are ill or are showing symptoms of [NAME OF ILLNESS OR AGENT]. These centers are designed to dispense medication only. Due to hospital crowding, alternate care facilities have been opened at [ALTERNATE CARE LOCATIONS].
Requests for additional staffing resources have been submitted. Once these resources are received we will add personnel to the [ENTER # OF CENTERS] [MEDICATION CENTERS OR ALTERNATE CARE CENTERS] located at: [CENTER LOCATIONS].

For more information and updates, access the [LHJ OR DOH AS APPLICABLE] Web site at: [WEB SITE ADDRESS]. We have also opened a toll-free hotline for general information at [PHONE NUMBER].
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