
Large On-site Sewage System (LOSS)
New Project Review & Approval Process Flowchart

Adjust loading rate, treatment level
or find another site (or end).

NOTE:  May need another site inspection.

Owner reviews DRAFT and comments to DOH within 30 days.
DOH may revise DRAFT based on Owner comments.

DOH issues operating permit and approval to construct.

No 

Yes

No 

Yes 

No 

No

No 

DOH 337-047
REVISED June 2024

Does DOH
approve O&M Manual?

LOSS Project Owner submits Project Application, 
Pre-design Report, with soil characterization,

and fee to DOH.

Owner schedules site inspection, pays fee.

Owner submits Engineering Report and Plans & Specifications.

When Owner submits application and fees, DOH prepares and sends DRAFT operating permit to Owner.

Yes 

Does DOH
concur that the project

appears to be conceptually
feasible?

Does
DOH agree that the

site, soil, and loading rate
are suitable?

Does DOH approve the documents?

Address DOH comments
and re-submit (or end).

Address comments and 
re-submit (or end).

Revise documents
and re-submit.

Site Review

Environmental Review

Engineering

Operating Permit 
and Approval to 

Construct

Construction

Owner submits a Site Risk Survey (SRS) or Hydrogeological Report (HGR).

Does SRS or HGR contain 
sufficient information to 
determine health  and 

environmental impacts and 
feasibility?

Address comments and 
re-submit (or end).

No

Yes 

Owner constructs LOSS.
Owner requests final inspection and pays fees.

Does DOH approve
the system as constructed?

Owner submits stamped construction report, final O&M manual, and record drawings.

Make changes, corrections,
or additions, as required.

Yes 

Yes 

Owner submits renewal application, fee and required information annually.

DOH issues approval to put LOSS into 
service when all review fees paid.

Operating Permit Renewal

Final Approval

DOH sends to Owner:
•  Approval letter for Engineering Report, Plans & Specifications,
•  Application form for operating permit, and          
•  Invoice for review time, operating permit & final inspection fees.  

Public Notice requirements apply to systems over 14,500 gpd; steps not shown here.
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To request this document in another format, call 1-800-525-0127. Deaf or hard of 
hearing customers, please call 711 (Washington Relay) or email 
doh.information@doh.wa.gov.

LOSS Program
Washington State Department of Health
PO Box 47824
Olympia, WA 98504-7824

Phone: (360)236-3330
Email: wastewatermgmt@doh.wa.gov

Accounts Receivable – LOSS
Washington State Department of Health
PO Box 1099
Olympia, WA 98507-1099
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