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Ngay:

Kinh g

Do nhirng trwérng hop déc biét, chung t6i giri Thé WIC qua dwéng bwu dién dén cho
quy Vi.

Hay nh& cac budc sau khi str dung Thé WIC clia quy vi:

1. Bam béo rang quy vi biét ma PIN gom 4 chi s0 clia minh.
. Neéu quy vi khdng nhé ma PIN cltia minh, hay goi 1-844-359-3104 dé dat
lai bat c luc nao, du ngay hay dém.
. Nha&p ngay sinh va ma bwu chinh cla chu thé.
2. Kiém tra dé biét cac loai thwc phdm WIC hién dang dwoc cung cép trong thé cla
quy Vi.
. S& dung 'ng Dung WICShopper.

. Xem Danh Sach Mua S3m n‘éu danh sach dwoc dinh kém theo thé.
. Xem bién lai ctra hang cho Ian mua sam WIC gan day nhat cta quy vi.
o Hoi taj bé phan dich vu khach hang ctia ctra hang.
. Goi den phong kham WIC.
3. Mua thuc pt]ém WIC vao hoéc trong khodng thdi gian tlr ngay dau tién dén ngay
cudi cung dé str dung.
. Bat clr thirc pham nao ma quy vi khong mua sé khong chuyén sang thang
phuc lgi tiép theo.
4. Chi mua sam tai cac ctra hang dwoc WIC Gy quyén. Tim bién hiéu "WIC

Accepted Here" (WIC dwoc chdp nhan & day).

Chi mua sbé lwong va loai thwe phdm ma quy vi hién cé.

Hay thédng bao cho nhan vién thu ngan biét quy vi st dung Thé WIC.
Quet thé va nhap ma PIN 4 sé khi dwoc yéu cau.

S R

Gilr bién lai ctia quy vi.

Vui 16ng goi cho nhan vién cGa phong kham theo sé bén dwéi cho bat ky ly do nao sau
day:

. Cau héi vé Thé WIC cla quy vi hodc céac loai thwe phdm cé sén.

. Van dé khi st dung Thé WIC tai clra hang.

o Quy vi can dat ho&c thay dbi lich hen WIC tiép theo.

Phong kham WIC cua quy vi:
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Washington WIC khéng phan biét déi xcr.

Chiéu theo luat lién bang vé& dan quyén va cac quy ché, chinh sach vé dan quyén cta U.S.
Department of Agriculture (USDA, B& Nong Nghiép Hoa Ky), td chirc nay khéng duoc phép
phan biét dbi xr vi ly do séc tdc, mau da, qudc gia xuét than, gi&i tinh (bao gém ca ban sac gioi
tinh va xu hwéng tinh duc), tinh trang khuyét tat, tudi, hodc viéc tra thu hodc tra dda vi tirng
tham gia hoat déng dan quyén.

Théng tin chuwong trinh c6 thé dwoc cung cap bang cac ngdn ngir khac khéng phai tiéng Anh.
Nhirng ngudi khuyét tat can giao tiép bang cac phwong tién thay thé khac dé cé dwoc thong tin
vé chwong trinh (chdng han nhw chir ndi Braille, ban in khd Ién, bang am thanh, Ngén Ngir My
Ra DAu), can lién lac v&i co quan Tiéu Bang hodc dia phwong phu trach, diéu hanh chwong
tinh hoac Technology & Accessible Resources Give Employment Today (TARGET Center,
Trung Tam C6ng Nghé & Ngubn Luc H5 Trgr C6 Thé Tiép Can Mang Lai Viéc Lam Ngay Hém
Nay) ctia USDA tai sb (202) 720-2600 (tiéng néi va TTY) ho&c lién lac véi USDA qua Federal
Relay Service (Dich Vu Tiép Am Lién Bang) tai s (800) 877-8339.

Dé ndp don khiéu nai vé hanh vi phan biét déi xt trong chwong trinh, Nguoi Khiéu Nai can dién
Form AD-3027 (Biéu Mau AD-3027), USDA Program Discrimination Complaint Form (Biéu Mau
Khiéu Nai vé& Hanh Vi Phan Biét Bbi Xt trong Chwong Trinh USDA), cé thé 14y trén mang truc
tuyén tai: https://www.fns.usda.gov/sites/default/files/resource-files/ad3027-vietnamese.pdf, tlr bat ky
van phong USDA nao, bang cach goi sb (866)-632-9992, hoac viét thuw g&vi cho USDA. Thuw phai
ghi tén, dia chi, s6 dién thoai ciia ngwoi khiéu nai, va phan mo ta vé hanh déng bi cao budc la
phan biét dbi xtr, ghi day du chi tiét d& cho Assistant Secretary for Civil Rights (ASCR, Pho Bo
Trwdng phu trach Dan Quyén) biét vé tinh chat cling nhw ngay xay ra hanh ddng bi céo budc la
vi pham luat vé dan quyén. Gri thw hodc mau AD-3027 da dién t&i cho USDA qua:

1. qua thw bwu dién:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; hoac

2. fax:
(833) 256-1665 hoac (202) 690-7442; hoac
3. email:

program.intake@usda.gov

Day Ia t6 chirc cung cép co' hoi binh dang.
Washington WIC khéng phan biét doi x.

P& yéu cAu tai liéu nay & cac dinh dang khac, hay goi 1-800-841-1410.

Khach hang bj khiém thinh ho&c khé nghe, vui long goi 711 (Washington Relay)
hoac gtri email dén wic@doh.wa.gov.
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