
Cascades Steps - Replace Food and Formula Benefits Flowchart 
 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important! Don’t change the food prescription in Cascades until directed. Follow the flowchart below and steps as directed. If you don’t follow 
these steps you may lose or prorate the participant’s benefits. 

Current 
Benefits 

Future 
Benefits 

Not redeemed at all 
Use Cascades Steps: Replacing 

Future Benefits. 

Partially 
Redeemed 

Fully 
Redeemed 

No changes in 
benefits can be 

made. 

• Foods - Use Cascades Steps: Replace 
Current Benefits. 
 
 

• Formula – Use Cascades Steps - 
Exchange Formula Benefits or 
Increase Formula Benefits. 
 

https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsVoidandReissueBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsVoidandReissueBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsReplaceCurrentBenefits.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/961-1171-CascadesStepsExchangeFormulaBenefits.pdf
https://www.doh.wa.gov/portals/1/Documents/Pubs/961-1711-CascadesStepsIncreaseFormulaBenefits.pdf


 

 

 

 

 

 

 

 
This institution is an equal opportunity provider. 

Washington State WIC Nutrition Program does not discriminate. 
 

For persons with disabilities, this document is available on request in other formats. 
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711) 
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