WICShopper App and Foster Families lc

Foster families can register multiple WIC Cards with their WICShopper app. When a WIC Card is added to the app, the app offers:

e Up-to-date WIC food benefit balances;
e Notifications when benefits are about to expire;
e Ability to scan food items and know:
o Is this a WIC allowed item?
o Can | purchase this with my current WIC food benefit balance?
e Cereal and produce calculators to help keep track of benefits.

Steps

The app usually asks if you
. WASHINGTON
want to I‘egISter a Ca rd. £\ Enter the 16 digit number on the

L l front of your eWIC shopping card

a. Enter the foster child’s
Women,

WIC Card number on the infer

fi rSt Iine. 0000 0OO0 0000 0000

a.
b. Re-enter the card . il Heie
number again on the F _ o
second line to confirm —
it’s correct. —
c /
c. Select Register Card. Do NOT REGISTER
If the app doesn’t ask you
about card registration: JWWICShopper Mehi =
. A Home
a. Select the three lines at
the top of the app. YT WASHINGTON m
Scan Barcode Key Enter UPC My Benefits B my Cards’ [ iic]
b. Select My Cards.
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WICShopper App and Foster Families

Note:
If you already have a card
registered, it will show on
this screen.

Registered WIC Cards

Select Active Card:

wiC g 005860.2809

If you already have a
card registered, you
will see it here.

Registered WIC Cards

Select Active Card:

If no card registered,
the screen will be

card:

e |[fnocard, the screen will be ) )
blank If no longer using this blank.
) \ card, delete it (select Select Register
c. Select Register Another trash can.) Reglste.r a AHOther Carq, even
Card / new card by selecting if you are registering
. Register Another Card. for the first time.
c.
Follow step one above to / ‘;
register.
2. Register more than one Registered WIC Cards
Select Active Card:

If you have more than one
foster child, you can register
more than one card within

your app.

Select Register
Another Card.

Follow step one
above for each card
you have.

wic  # 005860..2899

{5 REGISTER ANOTHER CARD
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WICShopper App and Foster Families lc

3. See a list of cards in the app:

Registered WIC Cards

Once cards are registered, SN S

you should see all cards in a
list.

e Card numbers will show upin
grey font when they are not
selected.

e The card number in black font is
__ the current card selected.

Registered WIC Cards

wIC 605860...8587

Select Active Card:

o All app screens will use this WIC
\\ Card data when showing
available benefits, scanning
foods to see if they are allowed,
etc.

e Choose a different card by _—"

selecting the line.

O3 605860...6262
1L

00O

4. Add a Name:

Registered WIC Cards
When you have more than one
WIC Card, it may be helpful to Select Active Card: /' Edit Card Details # Edit Card Details

add a name to each card in the @
app 605860...8587 605860...8587
6 ( Card Nickname ) Card Nickname ]
Under Registered WIC Cards: @ Abbeyf
e Select the pencil next to ¢ D ’
the card. OI3 605860...8587 6/ /

¢ Add 3 rame onthe e [ v | wowen

Card Nickname.

e Select Save.
. — 605860...8587
e |nthe card list, the 1B | \bbey @
number and name will
appear.
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iC

5. Switching between cards:

Under My Benefits, you will
notice a 4-digit card number at
the bottom of the screen.

All benefits listed in My Benefits
are specific to that WIC Card.

To look at another WIC Card
benefits:

e Select the 4-digit card
number.

e You will be taken to the
Registered WIC Cards list.

e To change card numbers,
select another card in the
list.

e The app will retrieve
benefit details from the
WIC account.

e Select arrow at the top, to
go back to My Benefits.

e You will see the food
benefits for the new card
selected.

4 digit =last4
Cereal - WIC » digits of the WIC
2 Recipes @ Calculator card currently
selected.
WW Bread/Whl Grn WIC -)
52 Recipes f Calculator Click on the card
7 showing.
% Fruit Veg - WC/
- 2 Recing fm Calculator
8587 [llll scAN BARCODE

Registered WIC Cards

Select Active Card:

605860)..8587 l
Abbey

Registered WIC Cards

Select Active Card:

I3 605860...6262

You will be taken
to the Registered
WIC Cards
screen.

You will see the
full card number
of the card you
selected in the
My Benefits
screen.

Select a new card number
in the list. The app will
retrieve the new card’s
benefit details from the
WIC account.

A message will appear at
the bottom of screen.

l Retrieving benefit details... l
:3-:, Cereal - WIC ?
‘:..t3 e Recipes [ Calculator

=

WW Bread/Wh! Grn WIC

Eal Calculator

%6262 | [l scan BAROODE

EWI_CShopper

Registered WIC Cards
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6. View benefits:

a. Select My Benefits.

b. Note the Dates:

First date and last
date to spend
benefits.

Updated on = last
time benefits were
updated on the app.

Select the E
refresh icon to
update.

c. View Future Benefits.

d. Search Foods:

Select any food
category in list.

A new window opens
to let you search for a
specific brand or
item.

EEWiCShopper

Available WIC Benefits
Jul 30 2019 - Aug 29 2019

/

First date and last date to spend benefits

Updated on Jul 30 @ 3:02:02 pm c

My Benefits
@ VIEW FUTURE BENEFITS
— —
Cheese - WIC
P 12characters
J (oN
c ¢ @ EggsDozen:WIG % If given more than 1
urren ) .
L= S @wat || month of benefits,
Benefits ;
you can view those
Cereal - WIC here
2 Bfst Recipes [ Calculator J '
ﬁ PB/Beans - WIC %
~—
d. s

Cheese - WIC %
2 12characters J

v

The app will update
your balance on a
regular basis.

Select the refresh
icon if you want it
to update now.

Make sure you give
the app 20 minutes
after a purchase to
reflect that
purchase.

Bandon Medium Cheddar Ch (2 LB)
70863677107 1-ALLOWED

@ Eggs Dozen -WIC %
2 Recipe @RecaH J

Cereal - WIC

Best Yet Colby & Montere
42187012933 2-ALLOWED

L 4/

< BfstRecipes [ Calculator J
i

Washington State Department of

/l,Heat

This institution is an equal opportunity provider.
Washington State WIC Nutrition Program does not discriminate.

For persons with disabilities, this document is available on request in other formats.

To submit a request, please call 1-800-525-0127 (TDD/TTY call 711)
961-1202English January 2020
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